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Workshops Aims
• Understand the complexities and challenges of interacting in 

culturally diverse environments.

• Be aware of differences in communication.

• Experience communicating with others who operate from a 
different context of communication.

• Increase intercultural communication competency skills for 
work practice.



Talking point

http://www.siue.edu/%7Esrange/Evaluation.html


What is is this?





CULTURE



Direct & Indirect verbal styles

•Direct style (explicit)
• The speaker clearly articulates his/her intentions
• Low context communication (LCC)

• Indirect style (implicit, decode)
• The speaker’s intentions tend to be “camouflaged”. 

Round-about.
• High context communication (HCC)



Direct & Indirect communication styles

How intention or meaning is conveyed
• Direct communication (LCC)

• They say what they mean
• Saying or sending out
• Being clear. Stating what you mean

• Indirect communication (HCC)
• Look behind the words. “Read between the lines.”
• Listening & interpreting. 
• More subtle and nuanced (nonverbal signals)



Thank you for your participation!!!

Prof. Rosa M. Rodríguez-Izquierdo
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